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This document tracking Challenges & Issues in the Faculty of Science migration  

to the Canvas Learning Management System is organized in 7 sections: 
1-Gradebook/Grading/Assignments, 2-Communication, 3-Group Management, 4-Integrations, 5-Quizzes, 6-Other, 7-Resolved 

 
To suggest items to add to this document or to ask questions related to this document or the Canvas migration, please contact: 
LT.support@science.ubc.ca. 
 
Please also consult the FAQs, Supplemental FAQs, and LTE Renewal site. 
 
*** common unresolved challenges & issues. 
 

CHALLENGES & ISSUES STATUS & NOTES 

Gradebook/Grading/ 
Assignments 

The New Gradebook (beta) is in the production environment and additional features are forthcoming.* 
*See here for more information on activating the New Gradebook (beta). 

Student numbers are not 
visible in the Gradebook.*** 

Starting in 2018W for all courses linked to the Student Information System (SIS) a custom notes column will be created 
automatically in the Gradebook which includes student numbers. Note: It is currently not possible to sort the New 
Gradebook (beta) by student number if the New Gradebook (beta) is activated.* 
 
In the meantime three workaround options are available: 
 
Option 1: Export the grades from Canvas (student numbers will be visible in the export in the SIS User ID column), enter 
the grades in a spreadsheet by student number, and import the grades into Canvas. 
 
Option 2: Activate the New Gradebook (beta) in your course and filter by Secondary Info > SIS ID.* Note: It is currently 
not possible to sort the New Gradebook (beta) by student number. 
 
Option 3: Enter student numbers in the Notes field in the Grades table and enter the grades in Canvas. Note: Information 
in the Notes field is static, meaning that each time a student adds the course the student number will need to be added to 
the Notes field. 
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* If you use certain New Gradebook (beta) features for your course, you will not be able to revert back to the original 
Gradebook. See here for more information. 

When uploading grades into 
the Gradebook there is a 
message: “Invalid CSV file. 
Grades could not be 
updated.”*** 

Please ensure that the file format is .csv and remove any non-alphanumeric characters including accented characters and 
special characters in your list of student names. Non-alphanumeric characters may cause errors when uploading a .csv.  
 
See here for information on uploading grades to the original Gradebook.  
See here for information on uploading grades to the New Gradebook (beta). 

Only one Notes field exists in 
the Gradebook and it cannot 
be exported or imported. 

Instructors and TAs with Gradebook access can add Additional Notes columns through the API by: 
 
Step 1: Generating a New Access Token through Settings. 
 
Step 2: Entering the token on the Live API. 
 
Step 3: Creating a new custom gradebook column via Post under the Custom Gradebook Columns. 
 
If you would like support with this process, please contact LT.support@science.ubc.ca. 
 
Adding Notes columns through the graphical user interface and exporting Notes columns are “On Radar” for Phase II of 
the New Gradebook. 
 
Importing Notes into the Gradebook has been posted to the Canvas Community and can be voted to add to Canvas. 

Students who have not 
updated their preferred name 
in the SSC are missing their 
preferred name in the 
Gradebook. 

Students contact their Enrolment Services Professional to update their preferred names in the SSC. 
 
Persons with Gradebook access may also enter students’ preferred names in Notes. (New Gradebook: Notes) 

http://faculty.canvas.ubc.ca/new-gradebook-coming-to-canvas-in-beta/
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Instructors and TAs cannot 
export Gradebook comments 
per-person per-assignment. 

Downloading Assignment Comments is on Canvas's Product Radar. 

It is not possible to switch the 
ordering of grade brackets 
under Ratings on Canvas 
Rubrics. 

An advanced solution for sorting rubrics has been posted to the Canvas Community. Instructors who would like assistance 
implementing this fix can contact LT.support@science.ubc.ca. 

Using a Range for rubrics in 
Canvas will default to 
assigning the highest grade 
in the range and it is not 
possible to adjust the rubric 
so that the student 
automatically receives a 
grade in the middle of that 
range. 

A workaround is to not use the range option and create multiple ratings column with various grades to choose from.  

It is not possible to determine 
which students are in which 
Groups through the 
Gradebook. 

Users with access to the People tab can view Group members. Canvas users can vote to have the option to filter the 
Gradebook by Groups here. 

Multiple graders erase each 
other’s SpeedGrader™ rubric 
submissions. 

A workaround is for TAs to upload their marks in a shared document and a final grader to enter all marks. See here for 
more information. 

Graders cannot grade 
anonymously. Anonymous grading is on Canvas's Product Radar. 

Verifying a particular student 
in the FSC based on their 

A workaround to verify a student is to export the Gradebook from Canvas, sort the spreadsheet by SIS User ID, and sort 
the class roster in the FSC by student number. 

https://community.canvaslms.com/ideas/1275-download-assignment-comments-and-completed-rubrics
https://community.canvaslms.com/community/ideas/blog/2016/10/27/new-ideation-stage-product-radar
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preferred name in Canvas 
can be challenging. 

Students cannot modify a 
Peer Review after they save 
it. 

Allowing students to edit peer reviews after saving has been Archived. Users can re-submit the idea for consideration 
through the Canvas Studio. 

Reassigning a Group 
Assignment to a different 
Group is not possible. 

It is possible to reassign a group assignment to a different group set, unless a student has already submitted homework to 
the assignment. If a student has already submitted something to an assignment, the work around would be to recreate the 
assignment and set it to the proper group set. For more information see here. 

Dragging columns to 
rearrange a large Gradebook 
can be error prone. 

This is pending investigation. 

Communication  

Emails from Canvas are not 
arriving even though the 
user’s email address in is 
listed correctly in Canvas.*** 

Occasionally an email address is added to Canvas’s suppression list by mistake. Please contact 
LT.support@science.ubc.ca to escalate to Canvas support or click the HELP button in Canvas to report the issue directly 
to Canvas. 

It is not possible to export 
summaries of Discussions. Exporting Discussions is on Canvas's Product Radar. 

Inbox search capabilities are 
limited. A Keyword Search for the Inbox is Archived. Users can re-submit the idea for consideration through the Canvas Studio. 

Students cannot post 
anonymously in Discussions. Anonymous Discussion Forums are on Canvas's Product Radar. A workaround is to use Piazza. 
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Disabling student comments 
on Assignments is not 
possible. 

For alternative workflows see here. 

Discussion posts that have 
been read are not marked as 
read, even after the user has 
disabled the "manually mark 
posts as read" option. 

This is pending investigation. 

Replying to students' 
messages with an 
attachment creates a 
JavaScript error. 

This is pending investigation. 

When TAs communicate with 
Groups instructors receive a 
message too. 

This is pending investigation. 

Archiving Inbox messages 
does not always work; 
sometimes previously 
archived messages will 
re-appear. 

This is pending investigation. 

Push notifications are not 
working in the Canvas App. 

Mobile push notifications are not currently configured for Canvas in Canada. Canvas's engineering team is working to 
enable mobile push notifications in Canada. 

The Repeat option is 
unavailable when editing a 
calendar event. 

Canvas users can vote to “Make Repeat Option Available When Editing Calendar Event” here. 

Group Management  

https://community.canvaslms.com/thread/19532-disable-student-comments-on-assignments#comment-82944
https://community.canvaslms.com/docs/DOC-12821-4152719704
https://community.canvaslms.com/docs/DOC-12821-4152719704
https://community.canvaslms.com/ideas/11373-make-repeat-option-available-when-editing-calendar-event


It is not possible to determine 
which students are in which 
Groups through the 
Gradebook. 

Please see above. 

Reassigning a Group 
Assignment to a different 
Group is not possible. 

Please see above. 

Adding students to Groups 
with similar Group names can 
be challenging because 
lengthy Group names are 
truncated. 

This is pending investigation. 

There is no indication which 
Groups are empty when 
assigning students to 
Groups. 

This is pending investigation. 

Integrations See here for more information.  

Abacus (WebMO) This integration is in Canvas. 

Abacus Demo This integration is in Canvas. 

CLASS (Chemistry 
Laboratories Scheduling 
System) 

This integration is in Canvas. 

http://faculty.canvas.ubc.ca/canvas-tools/


WeBWorK This integration is in Canvas. 

Quizzes  Quizzes 2 (beta) is in the Production environment under Assignments. 

Quizzes cannot be assigned 
to specific Groups. Group Quizzes are Archived. Users can re-submit the idea for consideration through the Canvas Studio. 

Instructors cannot ignore a 
Quiz attempt. Deleting Quiz attempts is on Canvas's Product Radar. 

After transferring quizzes 
from Connect to Canvas 
instructors may have a large 
Question Bank that requires 
organizing. 

Tagging individual quiz questions with multiple tags and searching Question Banks are on Canvas's Product Radar. 

Partial credit for multiple 
answer questions does not 
exist. 

This is pending investigation. 

After transferring quizzes 
from Connect to Canvas, 
questions containing 
formulas that used Connect’s 
"Launch Math Editor" tool 
appear as broken images in 
Canvas. 

A workaround is to recreate formulas manually in Canvas using the “Insert Math Equation” tool in the Rich Content Editor 
toolbar. One advantage to this workaround is that the equation can be edited using the Math Editor. 

After graders regrade a first 
quiz attempt they are unable 
to toggle to later attempts. 

This is pending investigation. 

https://community.canvaslms.com/docs/DOC-12076-quizzesnext-faq
https://community.canvaslms.com/ideas/2157
https://community.canvaslms.com/community/ideas/blog/2016/10/27/new-ideation-stage-product-radar
http://faculty.canvas.ubc.ca/your-idea-could-change-canvas/
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https://community.canvaslms.com/docs/DOC-12859-4152724160


Other   

Text and images are missing 
in inline preview for pdfs.  

An embedded image appears 
as text.*** 

This problem has been reported to Canvas. Efforts to resolve issue are ongoing. (See here.) 
 
Two workaround options are available: 
 
Option 1: Clear your browser’s cache/cookies. (PC / Mac) 
 
Option 2: Access Canvas from a private window in Firefox. 

A download creates an XML 
error after 60 seconds. 

This problem has been reported to Canvas. Efforts to resolve issue are ongoing. 
 
Two workaround options are available: 
 
Option 1: Clear your browser’s cache/cookies. (PC / Mac) 
 
Option 2: Access Canvas from a private window in Firefox. 

A name appears incorrectly 
in Canvas.*** 

Canvas populates with students’ preferred names, as listed in the SISC. Students should contact their Enrolment Services 
Professional to update their preferred names in the SISC. 
 
Instructors and staff should contact their Departmental Directory Administrator to update their names in the UBC Faculty & 
Administrative Directory. 

How do unregistered 
students gain access to a 
course?*** 

Instructors may submit requests to LT.support@science.ubc.ca to add unregistered students to their courses. To prevent 
delays in processing these requests we recommend that the instructor confirms that the student has logged into 
http://canvas.ubc.ca prior to submitting the request. 
 
Once added to the course, unregistered students may access most course materials. However they will be unable to 
access Assignments and Quizzes, and they are unable to post to Discussions. It is an instructor’s responsibility to ensure 
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https://support.mozilla.org/en-US/kb/private-browsing-use-firefox-without-history#w_how-do-i-open-a-new-private-window
https://students.ubc.ca/about-student-services/enrolment-services-professionals-esp
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that unregistered students do not have access to copyrighted material in the course such as the Library Online Course 
Reserves (LOCR). 

Organizing many Pages is 
challenging. Folder Organization for Pages is Archived. Users can re-submit the idea for consideration through the Canvas Studio. 

Videos embedded in Connect 
with the mashup tool do not 
work when imported into 
Canvas. 

The workaround for this issue is to change how the video is embedded in Connect before exporting the course. Importing a 
video that has been embedded in Connect without the mashup tool works correctly. 

Release times for Pages 
cannot be scheduled.  

Canvas users can vote to add "Lock until date" to Pages here. One workaround is to use a Module. See here for how to 
lock a module until a certain date and time.  

How do students on the 
waitlist gain access? Students on a waiting list are not granted course access. 

The organizational structure 
of course content that exists 
in Connect does not always 
transfer to Canvas following 
content migration. 

Unfortunately content in Connect does not always appear as expected after migration to Canvas. Instructors who request 
content to be imported are responsible for ensuring that the content imported correctly. Instructors are invited to contact 
LT.support@science.ubc.ca if assistance is required. For more information see here. 

Kaltura videos do not show in 
Student View. 

Canvas is aware of this issue, and they do not have immediate plans to fix this issue. A Real Student View is on Canvas's 
Product Radar. Note: Kaltura videos that function through an instructor's view will function for students. 

Self-enrolment is not enabled 
on SIS-linked courses. Self-enrolment is not permitted for courses linked to the SIS. 

Users may not access 
Canvas from Cuba, Iran, 
North Korea, Syria, and the 
region of Crimea. 

Without prior authorization from the U.S. government, Instructure prohibits the use of Canvas in these locations. See here 
for more information. In areas where permissible users may want to try using the UBC VPN. 
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Word documents with 
hyperlinks converted into 
Canvas pages do not 
maintain hyperlinks. 

This is pending investigation. 

When copying a course there 
is no option to unpublish all 
content in the new course. 

Instructors must manually unpublish all content they wish to keep hidden from students. Importing a Canvas Course - Set 
all to unpublished is on Canvas’s Product Radar. 

RESOLVED  

Discussions are difficult to 
follow. http://faculty.canvas.ubc.ca/update-improved-threaded-discussions-coming-to-canvas-by-term-2/ 

Self sign-up for Groups is not 
possible. http://faculty.canvas.ubc.ca/update-self-enrol-groups-functionality-to-be-available-by-term-2/ 

The length of a student’s 
submitted Assignment is 
changed in SpeedGrader™. 

Non-Microsoft fonts may render differently in SpeedGrader™. For more information see here. 

It is not possible to leave a 
comment in each rubric 
criterion. 

To add a comment for each rubric criterion see here. 

Gradebook History is limited; 
for large courses there is a 
message: "The gradebook 
history page is not currently 
available for a course of this 
size." 

Previously, the Gradebook could support a total of 2000 grade changes. Instructors encountered an error message most 
often when teaching large classes. The Gradebook History now goes beyond 2000 changes and users can view the 
history of all Gradebook changes in a course within the last 365 days. Additionally Gradebook History is available for large 
enrolment courses; however, for very large courses with large amounts of data, it may take longer than normal to load the 
information. 
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A user’s Sortable Name is 
[first name last name] instead 
of [last name, first name]. 

Sortable Names have been corrected to [last name, first name] (March 15, 2018). 

Replacing an image using the 
Embed Image tool in the Rich 
Content Editor does not 
update the image. 

Canvas deployed a fix for this issue on March 16, 2018. 

Will there be feedback from 
students on Canvas? A survey for Canvas was open to students from April 10–May 2, 2018. 

Replies to course 
announcements are disabled. Replies to course announcements are now possible. Please see here for more information. 

When users reply to Canvas 
messages via email their 
email messages appear to be 
sent, but they are not 
received by their intended 
recipients and senders will 
not receive a failed delivery 
message. 

Canvas deployed a fix for this issue on August 8, 2018. However to include an attachment in a reply a user must log into 
Canvas and reply through the Canvas Inbox. To learn how to set your notification preferences in Canvas see here 
(instructors) or here (students). 
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